-800-RECONEKX..

Because Everybody Needs A Phone..

September 19, 2003

Tennessee Regulatory Authority
Mr. Ron Jones, Director '
460 James Robertson Parkway
Nashville, TN 37243-0505

Re: Docket No. 03-00502

- Dear Mr. Jones:

Pursuant to the data request issued in the above-referenced docket for the Workshop to
Gather Information from the Telecommunications Industry to Preventing Violations of
Tenn. Code. Ann. § 65-21-114, enclosed please find the response for 1-800-RECONEX,
Inc. '

If you have any questions or need any further information, please do not hesitate to
contact me at 503-982-5572 or anne.lynch@reconex.com.

Sincerely,

Anne Lynch
Regulatory Manager

RECEIVED
RON JONES

SEP 24 2003

TN REGULATORY AUTHORITY

2500 Industrial Avenue = Hubbard, Oregon 97032
503-982-8000 = Fax: 503-982-9000 = www.reconex.com




1-800-RECONEX, Inc.

Docket No. 03-00502

Re: Workshop to Gather Information from the Telecommunications Industry Related to
Preventing Violations of Tenn. Code Ann. § 65-21-114

(a) Any telephone call made between two (2) points in the same county in Tennessee
shall be classified as toll-free and shall not be billed to any customer.

1. Describe the manner in which you are able to provide telecommunications service in
compliance with Tenn. Code Ann. § 65-21-114(a). If you do not currently take steps to
ensure compliance with § 65-21-114(a), explain your reason for not doing so.
1-800-RECONEX, Inc. provisions service via the UNE-Platform and/or resale of the
BellSouth’s service. As such, 1-800-RECONEX, Inc. is able to provide and comply
with the same local and toll calling requirements identical to that of BellSouth.

2. Identify any technical, operational, administrative or other difficulties encountered
when attempting to comply with Tenn. Code Ann. § 65-21-114(a).

None.

3. Provide a suggestion for how this workshop should proceed. (Workshop to gather
information from the Telecommunications Industry Related to Preventing Violations of
Tenn. Code Ann. § 65-21-114

None.




